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Drive Continuity of Care

Support Your Communities 

with eCare 

Our Client Support Hub is a modular, ready-to-deploy solution with a trauma-focused 

lens. We support you by engaging children & families on their pathways by tracking needs 

with real-time responses, enabling equitable access to vital, person-centered resources 

and enhancing and ensuring the safety, timely service delivery, and continuity of care for 

your clients. 

eCare is the #1 Public Sector solution that supports your workforce and drives the 

continuity of care.

We break down siloes of services for true person-centered care. Our centralized 

collaboration hub facilitates the seamless communication and coordination of services 

across agencies with automated alerts and nudges for proactive insights and updates for 

the targeted coordination of services.

How Can You Empower Clients with eCare 

Ensure client safety and HIPAA, FERPA, 

and SOC2 compliance

Person-centered dynamic 

dashboards for comprehensive case 

and client tracking

Real-time collaboration with 

configurable workflows to drive care 

continuity with a 360 degree view

Seamless cross-team and cross-

system collaboration

Real-time crisis 

mitigation and 

multi-disciplinary 

team coordination

Smart routing to 

assessments and 

closed-loop 

service referrals

Pathway 

engagement and 

empowerment for 

clients/programs
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About eCare Vault

We are a group of social workers, care providers, engineers, data scientists, 

and policy advisors with lived experience in the Public Sector. As your 

thought partner, we are committed to helping you leverage technology to 

achieve real-time collaboration and person-centered care at scale.

Connect with us!

info@ecarevault.com

www.ecarevault.com 

We Prioritize & Deliver

With eCare 

Vault, 

You Can
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Aggregated Insights, 

Medicaid Service Tracking,

and Reporting

Real-Time Crisis 

Mitigation and Up-to-

Date Dashboards

A-la-carte modules that can be 

configured to your specific 

workflows 

Secure Cross-System Chats, 

Document Exchange, Forms

& Alerts

Smart Routing to 

Assessments, Services 

and Placement Matches

Client & Caregiver 

Journey Engagement 

and Pathway Navigation

Multi-Tiered 

Supports
Client 

Safety 

Workforce 

Development

Elevate Client 

Outcomes

Serving Youth, 

Children & 

Families, and 

Adults & Elders

Continuity of 

Care & Learning
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